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The Hearing Aid 

Know your way around 
 

 

 
 
 

1- Ear mould (custom earpiece) 
2- Tubing (connects the ear mould to 

the hearing aid) 
3- Tone hook 
4- Hearing Aid 
5- Battery compartment 

 
 

Left and Right Indicators on the Hearing Aid 

  
 
In the above images you will see a blue and a red markers circled on the hearing aids. 

- The BLUE marker indicates the LEFT hearing aid 

- The RED marker indicates the RIGHT hearing aid  

-  
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Using Tamper-proofing Tool and Turning Hearing Aid On/Off 
Most of hearing aids will be fitted with a tamper-proof battery compartment. This is to safeguard 
children and their siblings from access the battery.  

  
Step One 

Below you will see a small indentation on the 
body of the hearing aid. This is where the 

tamper-proof tool will hook. 

 

Step Two 
Insert the tamper-proof tool as shown below. 

With a little force pull the tool towards 
yourself. 

 

 
Step Three 

Pull the tamper-proof tool towards yourself 
slowly. This will disconnect the battery. 

 
 

 

Step Four 
Once the battery is fully exposed it can be 

removed.  
*It is very important to keep the hearing aid 

and battery out of reach of children* 
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Battery Safety Information 
Hearing aid batteries are very small and easy to misplace. It is important to store and supervise 
children when batteries are in use.  To ensure batteries cannot be tampered with when in use we 
are: 
- Providing tamper-proofing battery door locks on all hearing aids for children below the age of 5.  
- Providing tamper-proofing if there are other young children or vulnerable adults in the household 
or school. 
- Providing hearing aid storage boxes for use when the hearing aids are removed from the child’s 
ears 
Some simple steps you can take when storing batteries: 

- Keep batteries out of reach of children and vulnerable adults at all times 

- It is good practice to keep batteries in their original packaging  

- When disposing of batteries do so correctly in the correct battery disposal bins and as soon 

as possible (recycling points can be found in local supermarkets)  

- Expire batteries should not be use and should be recycled  

- Do not dispose of batteries in household waste 

What to do in case of batteries being ingested: 
If you suspect your child has swallowed a battery it is important you seek medical attention 
immediately. Below are steps to taken if this is to occur or suspected: 

- Take your child to the nearest A&E department 

- Take along the packet of batteries and all information you can to support identification of the 

battery 

- In order to avoid further damage DO NOT allow your child to eat or drink  

- It is important to stay vigilant at all times 

 
 
 
 

Battery Collection 
Should you require more batteries for your child’s hearing aids please contact us at 
herts.audiology@nhs.net. We can either post these or have then ready for collection from the Peace 
Children’s Centre. 
 
*Please make sure you know the size/colour of battery you require*  
If you require further information or struggle to get into collect batteries please contact us at 
herts.audiology@nhs.net 
IT IS IMPORTANT TO MAKE SURE BATTERIES ARE KEPT OUT OF THE REACH OF 
YOUNGER CHILDREN 

 
 
 
 
 

! 

! 
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Tubing 
Tubing should be maintained regularly, please check it for yellowing, hardening and blockages.   
Please follow the step by step retubing guideline below: 

You will need: 
 

1. Scissors 
2. Marker 
3. Retubing tool 

 

 
1. When retubing be 

sure to only do one at 
a time. 

 
2. Remove the mould and 

tubing from the hearing aid. 

 
3. Pull the existing 

tubing out from the 
mould. And keep to 
the side. 

 
4. Taper the new tube if 

not already done so. 

 
5. Using the tapered end push 

this through the hole in the 
mould to the bend in the 
tubing. 

 
6. Use the old tube to 

measure and mark 
the point to cut. 

 
7. Cut the tubing to 

length. 

 
8. Attach the mould and hearing 

aid back together. 
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For replacement tubing please contact the department on 01923 470607/3 or email at 
herts.audiology@nhs.net in the first instance so we can have the correct type available for your 
collection. We will them contact you to make you aware it can be collected. 
 
 

Cleaning and Maintenance  
We recommend your child’s hearing aids are kept in a clean and hygienic condition. In order to 
achieve this please clean with a tissue after every use and also use a wet wipe to clean the mould. 
At the end of everyday put the hearing aids safely away in the drying pot (remove the batteries first) 
or hearing aid case which are provided by the department.  
 
 

Cleaning Tools 
For replacement cleaning tools, such as brushes, puffers, drying capsules etc. please contact the 
department on 01923 470607/3 or email at herts.audiology@nhs.net in the first instance so we can 
have the correct item ready  for your collection. We will them contact you to make you aware it can 
be collected. 
 
 

Moulds 
Moulds should also be maintained and kept clean. If you notice your child’s moulds are beginning to 
split or become loose please contact the department on 01923 470607/3 or email at 
herts.audiology@nhs.net so we can order new moulds or if required arrange an appointment for 
new impressions.  
*Please try to book appointment in advance due to high demands where possible*   

 
 

Repairs 
We are aware at times technology can fail so should you suspect your child’s hearing aid is not 
working effectively please contact the department on 01923 470607/3 or email at 
herts.audiology@nhs.net with the following information: 

¶ Your child’s name and date of birth 

¶ Which hearing aid is faulty- Left or Right 

¶ The possible fault- describe in as much detail as possible  

 
We will then arrange for you to drop it off the one of 3 centres accordingly. Please also put the 
above information on a sealed envelope when you drop it off.  
In some cases we may issue a replacement which is not the same colour as your child’s existing 
hearing aid. This is because we do not always have the colour in stock and so as a short term 
solution an odd colour is issued whilst we order the correct colour.  
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Lost Hearing Aid 
Please make sure your child’s hearing aids are kept safe at all times and when not in use are stored 
in the drying pot or box provided. If you worry about the potentially loss of hearing aids we do 
provide ‘Kiddie Clips’ which can be attached to the hearing aids and to the back of the child’s top to 
ensure the hearing aids never falls too far from the child.  
Lost hearing aids are a great expense to the NHS and for this reason we ask all hearing aids are 
kept safe and in a good condition. *Please note all NHS hearing aids are a loan from the service 
and are expected back in a good condition when hearing aids are upgraded.* 
 
However should your child lose a hearing aid please contact the department on 01923 470607/3 or 
email at herts.audiology@nhs.net and provide the following information so we can arrange 
replacement effectively 

¶ Your child’s name and date of birth 

¶ Which hearing aid has been lost- Left or Right 

¶ The colour of the hearing aid 

In some cases we may issue a replacement which is not the same colour as your child’s existing 
hearing aid. This is because we do not always have the colour in stock and so as a short term 
solution an odd colour is issued whilst we order the correct colour.  
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Hearing Aid Troubleshooting  
Hearing aid does not work (no sound)  

1. Change the battery. Even new if the battery is new it may not have full charge  
2. Make sure the battery draw is firmly closed and making contact 
3. Take the mould and tube off the hearing aid and cup the aid in your hand or connect it to your 

listening clips. If the aid now whistles or you can hear yourself then hearing aid is working well. 
This may now indicate a problem with the mould and tubing, retubing the mould may solve this 
problem. 

4. If you have tried all of the above and the aid is still not working, please email the department for 
further advise 

Hearing Aid is whistling when in the ear 
1. Check the mould is fitted properly in the ear. Ill fitted moulds can allow sound to leak out and 
cause feedback.  

2. Loose moulds can also cause whistling. If the moulds have become loose please call the 
department to arrange a new impression appointment 

3. If the whistling continues there may be wax occluding in the ear canal if possible please start 
using olive oil drops and call the department for further information 

Hearing Aid is intermittent 
1. Change the battery – some batteries are faulty even when new 
2. Check for condensation in the tube. If you can see tiny bubbles in the tube then remove it from 
the aid and use the puffer to dry the tubing. Also use the drying pot at night time to manage on 
going condensation. 

Hearing Aid is too quiet 
1. Check for signs of condensation, wax or other blockage of the tubing and if required retube the 
moulds to overcome this. 

2. Use the listening clips to perform a listening check.  

3. If it is still too quiet there may be wax occluding in the ear canal if possible please start using olive 
oil drops and call the department for further information 

If you have any queries or the problem still persists please contact us on 01923 470607/3 or email 
at herts.audiology@nhs.net 
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Contact Information  
The Paediatric Audiology Service is run across three sites please find addresses and phone 
numbers below. 

Area Address Contact Number and Email 

Watford Peace Children’s Centre, 
Peace Prospect, 
Watford, 
WD17 3EW 
 

Tel: 01923 470607/3 
Email: herts.audiology@nhs.net 

Hemel Hempstead The Marlowe’s Health and 
Wellbeing Centre, 
39-41 The Marlowe’s, 
Hemel Hempstead, 
HP1 1LD 
 

Tel: 01923 470607/3 
Email: herts.audiology@nhs.net 

St. Albans St. Albans Health and Wellbeing 
Centre, @ The Civic Centre, 
Civic Centre, 
St. Albans 
AL1 3TE 

Tel: 01923 470607/3 
Email: herts.audiology@nhs.net 

 
Should you need to cancel your child’s appointment please call/email in advance of the 
appointment so we can offer another child the appointment slot. Cancellations within 24 
hours will be logged as ‘not brought in’ as per Trust policy. 
  
Failure to cancel an appointment may result is your child being discharged from the service 
in line with the Trust discharge policy. 
 

Useful Websites 

National Deaf Children’s Society   www.ndcs.org.uk 

The BUZZ 
Website for deaf young people aged 8 to 18 
in the UK 

www.buzz.org.uk/ 

Cued Speech Association UK www.cuedspeech.co.uk 

Action on Hearing Loss www.actiononhearingloss.org.uk 

The Ear Foundation www.earfoundation.org.uk 

Auditory Verbal UK www.avuk.org 

CICS www.cicsgroup.org.uk 
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